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1. Onucanue MeTOAUKH INPOBEACHHUS HE3ABUCUMOM OLICEHKH
Ka4YecTBa YCJOBMH OCYLIECTBJICHUS 00pa30BaTe/IbHON JesiTe/b-
HOCTM OPraHM3alUsAIMH, OCYIIECTBJIAKINUMHA 00pa30BaTEeIbHYIO
NeSITeJIbHOCTh M0 OCHOBHBIM 0011€00pa30BaTe/IbHBIM NPOrpaMMam,

JAOIOJTHUTEIbHBIM 0011e00pa30BaTeIbHBIM IPOrPaAMMaM.

B pamkax npoBenéHHON paboThl «MapKeTHHIOBBIM areHTCTBOM «Menaua-
MOJIFOC» OBUTM M3Y4EHBbl O(QUUMAIbHBbIE CalWThl MU HMH(OpMaIMs Ha CTEHIax B
NOMEIICHHUIX COPOKA YETBIPEX OLICHMBAEMBIX OPraHM3alUil, a TakKe NPOBEIEH
OHJIAMH-OMPOC MOTPEeOUTENICH YCIYT B COOTBETCTBUU C TEXHUYECKUM 3aJJaHUEM K
Kontpakty Ne 142/2023 ot 14 despans 2023r.

Pacuér mokasareeil, xapakTepu3yoOIUX 00IIK1e KPUTEPUHU OLIEHKH KaueCTBa
YCIIOBUI OKa3aHMs YCIyTI OpraHu3alusaMu B cepe oOpa3oBaHuMsl, IPOU3BOAUICS B
CJIEIYIOLIEM TOPSJIKE.

3HaueHUsl TMOKa3aTeyieid, XapaKTepHU3YIOIIUX OOIIMEe KPUTEPUU OILICHKU
KayecTBa YCJIOBUH OKa3aHMs YCIyr OpraHu3alusiMu B cepe KylbTypbl, OXpaHbl
3I0pOBBS, 00pa30BaHUs, COLMATIBLHOIO OOCTYXHBaHUS (Jlajee COOTBETCTBEHHO —
MOKa3aTesid OLEHKHU KayecTBa, OpraHU3allii COLMAIbHON cepbl) pacCUUThIBAETCS
B Oamax. MakcuMaabHO BO3MOXKHOE 3HAUEHUE KaXKJIOTO IOKa3aTelsl OLEHKU
kauecTBa coctanisieT 100 Oamios.

1. Pacuér mnokasateneil, XapakTEpHU3YIOIIUX KPUTEPUN OIECHKH KadyecTBa
«OTKPBITOCTH U IOCTYITHOCTh UH(MOPMAITHI 00 OpraHu3alliy COIMAIBHON chephD»:

a) 3HaUEHUE MoKa3areis OUeHKH KayecTBa «CooTBeTcTBHE MHGMOPMAIUH O
JESATENIbHOCTH ~ OpraHu3allid  COoLMaimbHOW  cdepbl,  pa3MEIIeHHONM  Ha
OOIIETOCTYHBIX HMH(OPMALIMOHHBIX pecypcax, €€ COACPKAHUIO U TMOPSAKY
(bopme), yCTaHOBJICHHBIM 3aKOHOJATEIbHBIMM M HWHBIMHM  HOPMAaTHUBHBIMU
npaBoBbIMU akTaMu Poccuiickoit denepanuu: Ha HHPOPMAIMOHHBIX CTEHAAX B
NOMEIICHUH OpraHu3allud COLMaNbHOM cdepbl; Ha odUIMATBHOM caiiTe

opranuszanuu couuanbHoil cgepsl B cetu «MHTepHeT» (Iliwg) ompenensercs mo

dbopmye:



HCTeHZ[ + I/Icaﬁr
= ( )x100, (1.1)
2 ><I/IHopM

rae

Uerens - KOMWYECTBO WH(POpMAIHU, pa3MemEHHOW Ha WHGOPMAIMOHHBIX
CTEH/IaX B MMOMEIICHUH OpPTaHU3alUy;

Weaiir - KOTMUECTBO MH(POPMALIMK, PA3MENIEHHON Ha O(QUIMAIBHOM caiiTe
OopraHu3aluu couaibHoi cdepsl B cetu "HTepHeT» (Hasiee — opuImanbHbIA cailT
OpraHU3aluun);

Wyiopm - KOTMUECTBO MH(POPMAIINH, pa3MeIIeHNne KOTOPOH Ha 00IIeI0CTYITHbIX
WH(OPMAITMOHHBIX  pPECypcax YCTAHOBJIEHO 3aKOHOJATEIbHBIMU UM  HHBIMU
HOPMAaTUBHBIMU IIPAaBOBBIMU akTaMu Poccuiickon denepanuy;

0) 3HaUCHHME ITOKa3aTes OLICHKH KadecTBa «Hanmuane Ha ouimaisHOM caifte
OpraHu3allid COoUMaabHOM cdepbl MHPOPMAMM O IUCTAHIMOHHBIX CIIOCOOAaX
oOpaTHOM CBS3M W  B3aUMOACHCTBUS C TMOJydaTeIsIMH YCIYyr W HX
GbyHKIIMOHUPOBaHKE: a0OHEHTCKUM HOMEp TenedoHa; aapec dICKTPOHHON MOUTHI,
AJIEKTPOHHBIE ~ CEPBUCHI  (MMOJA4YM  BJCKTPOHHOTO  oOpamieHus  (3KajaoOsl,
MPEIJIOKEHHS), TIOTyUYEeHUSI KOHCYJIbTAllUM N0 OKa3bIBAEMbIM YCIyTaM U HUHBIC);
pazaena odunHaIbHOrO caiita «Yacto 3amaBacMble BOIPOCHDY; TEXHHUYCCKOMN
BO3MOYKHOCTH BBIPQKEHHUS TIOJTy4YaTeIeM YCIyT MHEHHS O KadeCTBE YCJIOBHI
OKa3aHUsl YCIIyT OpraHu3aieil coruanbHol chephl (HaIMYue aHKeThI ISl OIpoca

rpaxaaH win runepccbuiky Ha Hee)» (I1,er) onpenensiercs o popmyie:

H,E[I/ICT = TI[I/ICT X CZ[I/ICTa (1 .2)
re:
Tuwer — KONMMYECTBO OauioB 3a KaXAbI JUCTAHIIMOHHBIA  CIIOCOO
B3aMMOJEHCTBUS ¢ MosTyyaTesiiMu yeaIyr (1o 30 6aiioB 3a Kakblid crocoo);
Cuer — KONMYECTBO (PYHKIIMOHUPYIOUINX AWCTAHIIMOHHBIX CIOCOOOB
B3aMMOJCHCTBUS C MOTYYaTeIsIMU YCIyT, HHPOpPMAIUs O KOTOPHIX pa3MelleHa Ha

oQUIMaNTbHOM CaliTe OpraHU3aluy COIUANIBHON cephl.



[Tpu Hanmuuuu U PyHKIUOHUPOBAHUM O0Jiee TPEX AUCTAHIIMOHHBIX CIIOCOOOB
B3aUMOJICUCTBUSl C TOJIydaTesIMA YCIyr mokaszaTteiab oneHkH kadecTBa (Iluer)
npuHuMaeT 3HadeHue 100 6amios;

B) 3HAUYEHHUE IIOKa3aTelid OLICHKU KadecTBa «Jlojisg momydarenei ycrnyr,
YIOBIETBOPEHHBIX OTKPBITOCTHIO, MOJTHOTOM M JOCTYHMHOCTHIO HHGOPMALMHU O
NEATEIbHOCTH  OpraHu3alldd  COUMajgbHOM  cdepbl, pa3MenéHHONW  Ha
WH()OPMAITMOHHBIX CTEHJaX B MOMEIICHUHA OpPTaHW3allud COIMAIbHON cepbl, Ha

o(uMaIbHOM caiiTe OpraHu3anuu conuanbHoi cheps» (I1°7Py,), onpeaensercs mno

dbopmyie:

yCTeH}:[ + ycaﬁT
TPy, = ( %100, (1.3)
2 qu6H.I

rae

Verenn - YHCIO IONYYaTENEW YCIyT, YIOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM M JOCTYNHOCTBIO MH(POpPMALIUU, pa3MEIIEHHON Ha MHPOPMALMOHHBIX
CTEHJIaX B MIOMEIIEHNN OPTaHU3allu1 COLIMAIbHON cephl;

VYeaiir - YUCIO TIOJNyYaTENEN yYCIYT, YAOBIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM M JAOCTYHMHOCTbIO MH(POPMALIMK, Pa3MELIEHHON HA O(PUIIMAIBHOM CalTe
OpraHu3aluu;

Yoo - 00IIIEE YHCIIO OMPOILIEHHBIX MOTyYaTeNIed YCIIyT.

2. Pacuér mokazarteneil, XapakTepU3YIOIIUX KPHUTEPHIl OLIEHKHM KadecTBa
«KoMdopTHOCTH yClI0BUI MpeAOCTaBICHHsI YCIYT, B TOM YUCJE BpeMs OXKHUIAAHUS
MPEAOCTABIEHUS YCIIYT»:

a) 3HA4YEHHUE MOKa3aTeis OLEHKU KadecTBa «OOecrneueHrne B OpraHu3aluu
COLIMAJIBHON c(epbl KOM(POPTHBIX YCIOBUH MPEJOCTABICHUS YCIyr: HaJIU4ue
KOM(OPTHOM 30HBI OTAbIXa (0XKHUIAHUS), OOOPYAOBAHHOW COOTBETCTBYIOLIECH
Me0Oenpl0; HaJIW4Yhe W TMOHSATHOCTh HAaBUTAllMM B TOMEUICHHHM OpTraHu3alud
COLIMAJIBHOM c(Qepbl; HAIMYUE M JOCTYMHOCTh NMHUTHEBOW BOABI B TOMEILECHUU
OpraHu3alyy; HaJU4YUe U JOCTYIHOCTh CAHMUTAPHO-TUTHEHUYECKUX MOMEIICHHUI B

OpraHu3aluu, YAOBJICTBOPHUTCIBHOC CAHHUTApPHOC COCTOAHUC HOMGIHGHI/IfI



OpraHu3allid COUMAIbHON cdephl; TPaHCIOPTHAS AOCTYNHOCTh OpraHU3aluu
colMaIbHOM  ceppl  (Hamuuue OOLIECTBEHHOTO TPAaHCHOPTAa, MapKOBKH);
JOCTYIHOCTH 3aIIMCH Ha MOJy4YeHHe ycayru (1o TenedoHy, Ha OQUIMATBLHOM caiiTe
OpraHu3aluyd  COLMAIbHOM  cdepbl, nocpeacTBoM  EnumHoro  moprtaia
rOCYJIapCTBEHHbIX M MYHULUMNAJIBHBIX YCIYyr, IpHU JIMYHOM HOCELIEHUH B
perucTparype win y clieluagicTa OpraHu3aluy couuanbHON cepsl U 1p.); UHbIE

ycnoBUA) (Ikomp.yen) OIpEnEnseTcs mno Gopmyie:

HKOM(I).yCH = TKOMQ)XCKOM(p, (2 1)
rjae:

Txomp— KOTIMUECTBO OAIIIOB 32 KaX10€ KOM(OPTHOE YCIOBUE MPEIOCTABICHUS
yeayr (o 20 6aioB 3a Kaxka0e KoM(pOpTHOE YCIIOBHE);

Cromp — KOJIMYECTBO KOM(POPTHBIX YCIOBUNA MPETOCTABICHUS YCIYT.

[Tpu Hamuuu nsaTH U 60siee KOMMPOPTHBIX YCIOBUIM MPETOCTABICHUS YCIYT
noka3zarenb oleHKU KauecTBA (Iliomgp.yen) MprHUMaET 3HaueHue 100 6anos;

0) 3HaueHWe TMOKa3aTels OIEHKHM KadectBa «Bpems  oxumanus
IPENOCTABIEHUS yCIyru' (CpelHee BpeMs OXKUIAHUS U CBOEBPEMEHHOCTD
MIPEIOCTABIIEHUSI YCIYTM B COOTBETCTBHM C 3alKMChI0 HA MPUEM K CHEIUATHUCTY
OpraHu3allid COUMaIbHOM cdephl (KOHCYIbTAIMIO), JAaTOW TOCMUTATU3alUN
(IMarHOCTUYECKOTO UCCIIEAOBaHUsA), TpapUKOM MPUX0/1a COIMATBLHOTO PAOOTHUKA
Ha oM U nipouee)» (Iloxuy) onpenensercs:

B Cilyyae NMPUMEHEHHMs JIBYX YCJIOBHI OILEHKH KadecTBa (CpeiaHee Bpems
OKUJIaHUs TIPEIOCTABICHUS YCIYTH U JI0JISl TOTyYaTese ycliyr, KOTOpbIM yciyra

MIPEIOCTaBIIEHA CBOEBPEMEHHO) PACCUUTHIBACTCS 1O (hopMyJIe:

Y/ cBOEEp
TMopann = (Coxnn + — x100)/2, (2.2)

00111

rae

! Tokasarens He NpUMEHSIETCS JUIs OLEHKM OpraHusaluii B cepe obpazoBaHus U KymbTyphl (cTaThs 36.1 3akona Poccuiickoit ®enepanuu
«OcHOBBI 3akoHOzmaTenbcTBa Poccuiickoit denepaiu 0 KynbType», crathsa 95.2. ®enepanbHoro 3akoHa «O0 obpasoBanuu B Poccuiickoii
Denepanumny).



Coxun — CpeIIHEE BpeMsl OKUJIaHUSI MPEIOCTABIICHUS YCIYTH, BBIPAXKEHHOE B
Gamnax: IPEBHINIAET YCTAHOBIEHHBIA CPOK oOxumanus’, — 0 6auIoB, paBeH
YCTaHOBJIICHHOMY CPOKY OKujaHusi — 10 0ayioB; MEHBIIIE YCTAHOBJICHHOTO CPOKa
oxkunanus Ha 1 nenb (Ha 1 yac) — 20 6ayoB; MeHbllie Ha 2 aHs (Ha 2 yaca) — 40
OasioB; MeHblie Ha 3 s (Ha 3 yaca) — 60 6aJI0B; MEHbIIIE YCTAHOBJIEHHOTO CPOKa
OKUJIaHUs HE MeHee, ueM Ha Y2 cpoka — 100 6asioB);

YRR - yuCcno moNydareliel yCiyr, KOTOPBIM YyCiIyra MOpeAaoCTaBJICHA
CBOEBPEMEHHO;

Yoou - OOILIIEE YHCIIO OMPOILIECHHBIX MOJTyYaTeNne yCiyr;

B CJIy4ae MPUMEHEHUS TOJBKO OJTHOTO YCJIOBHS OIEHKH KaueCTBa, B pacuére

YUYUTBIBACTCA OAWH U3 HUX!

Homnz{ = CO)KI/I,Z[

HNJIN

'y cBOCBp
Mop = x100;

00111

B) 3HAYEHUE TMOKa3zaresisi OLEHKH KadecTtBa «Jlons mosmywareneit yciyr,
YIOBIETBOPEHHBIX KOMGMOPTHOCTHIO TPEAOCTABICHUS YCIyT OpraHU3aIuen

cotmanbHoi cdhepri» (1T ) onpenensercs no popmyie:

KoM

[TFove,, = —— x100, (2.3)
0011

rae

VM _ ypeno mostydaTenel  yCIyr, YAOBIETBOPEHHBIX KOM(OPTHOCTBIO
IPEIOCTaBIEHUS YCIYT OpraHu3alue couuanbHol chepsl;

Yoo - 0OIIIEE YKCIIO OMPOIICHHBIX MOJIydaTeIe yCIyT.

3. Pacuér mnokaszaTenei, XapaKTepU3YIOIIUX KPUTEpUN OLIEHKM KadyecTBa

((I[OCTyHHOCTB YCIYyT U1 UTHBAJIIM OB .

2 B cdepe oxpaHBl 300pOBbS CPOK OKMIAHHS yCTaHOBJIEH B pasjene VIII IIporpaMMbl rocyJapcTBEHHBIX IapaHTHil GECIUIATHOTO OKA3aHHS
rpaxJaaHaM MeauuuHCKoW nomouy Ha 2018 rox u Ha ruaHoBblid nepuoa 2019-2020 ronoB, yTBepkIEHHON MOCTaHOBICHHEM [IpaBUTEnbCTBA
Poccuniickoit ®eneparmu ot 8 nexadps 2017 r. Ne 1492.



a) 3HAYEHHUE IMOKa3aTessd OLEHKM KadecTBa «OO00pyJoBaHUE MOMEIICHHIMA
OpraHu3aliy COLMAIBHON cepbl U NPUIIETAIOMIEH K HEH TEPPUTOPUHU C YUETOM
JOCTYMHOCTH JJIi HWHBAJMIOB: Hajauuue OOOpPYAOBAHHBIX BXOJHBIX TIpyHM
naHgycamu  (HoaAbEMHBIMU  TUIATQOpPMaMU);  BBIIEJIEHHBIX  CTOSHOK  JUIS
aBTOTPAHCIIOPTHBIX CPEICTB WHBAIUIOB; aJalTHUPOBAHHBIX JHUQPTOB, MOPYUHEH,
pPACIIMPEHHBIX JBEPHBIX IPOEMOB; CMEHHBIX KPECEN-KOJSACOK; CIICLIUAIbHO
000pyIOBaHHBIX CAHUTAPHO-TUTUECHUIECKUX moMeteHuiD» (1197 o.;) ompenensiercs

o dhopmyire:

Hopr,I[OCT = TopF,ELOCT X CopF,I[OCT N (3 1)
rae:

TP oer — KOJIMUECTBO 0AJIIOB 32 KaXKJ0€ YCIOBUE JOCTYITHOCTH OPTaHU3alNU
7151 uHBaIIHI0B (110 20 0aJIjIoB 3a KaK/10€ YCIIOBHE);

C°P" joer — KOJIMYECTBO YCJIOBUM JOCTYIMTHOCTU OPTaHU3AINH JIJIT MHBAIUIOB.

[Ipu Hamuuwmw 1ATH U O0JIee YCIOBUM JTOCTYIMTHOCTH YCIYT JIIi WHBAJIAIOB
nokasaresb orieHku kauectBa (I[1°P" ;) mpuHuMaeT 3Hauenue 100 6anios;

0) 3HaueHue ToKa3aress OIeHKH KauecTBa «OOecrieueHue B OpraHU3alluu
COIMAJIBHOM c(ephbl YCITOBUN JOCTYITHOCTH, TO3BOJISIIONINX HHBAIHAAM TOTy4aTh
YCIIYyTH HapaBHE C APYTUMU: TyOIUpOBaHUE JJiI MHBAIHMIOB IO CIYXy M 3PEHUIO
3BYKOBOW W 3PHUTEIbHON WHGOpMAIMK; yOJIMpOBAaHNE HAJMHUCEH, 3HAKOB M HHOU
TEKCTOBOM W Tpaduueckor mH(OpMAIMU 3HAKAMU, BBIMOJIHEHHBIMH peIbeHO-
TOYEYHBIM HIpUPTOM bpaiiis; BO3MOKHOCTh IPEAOCTABICHUS MHBAIUIAM T10 CITYXY
(CiIyXy ¥ 3p€HHUI0) YCIYT CypaonepeBourKka (TUugocypaonepeBoIurKa); HaIuInue
ATPTEPHATUBHON BepCUM O(PUITMATHHOTO caiiTa OpraHU3alUMKA COIMAILHON Cheph
JUTS MTHBAJIMJIOB 110 3PCHUIO; MOMOIIb, OKa3biBacMasi paOOTHUKAMH OpTaHU3aIliH
COIMAIIBHON cepbl, MPOIIeAMIMA He0O0X0oauMoe 00ydeHne (MHCTPYKTUPOBAHKE)
M0 COTPOBOKICHUIO WHBAJMIOB B TIOMEIIIEHUSX OPTaHU3AIUU COIUATBHON Chephl
Y Ha TIPUJIETAIONICH TEPPUTOPHUH; HATUIHE BO3ZMOXKHOCTH TIPEIOCTABICHUS YCIYTH

B JUCTAHIITMOHHOM peXuMe win Ha goMy» (I1YY" ) onpenensiercs mo Gpopmyiie:



HycnyrﬂOCT = TycnyrHOCT X CycnyrﬂOCT’ (32)
rJie:
TYY oer — KOJIWMYECTBO OajyIoB 3a KaXJ0€ YCIOBHE JOCTYITHOCTH,
MO3BOJISAIONIEE WHBAIMIAM TI0JIy4aTh YCIyTy HapaBHe ¢ apyrumu (mo 20 6amioB 3a
Ka)XJI0€ YCIIOBHE);

CY™T oer — KOJIMUECTBO YCJIOBUM JIOCTYITHOCTH, IO3BOJISIONIUX WHBAIHJIAM
MOJIy4aTh YCIYTH HapaBHE C IPYTUMHU.

[Ipy Hanmuuuu nATH W OOJEe YCIOBUH JOCTYITHOCTH, ITO3BOJISFOIIMX
WHBAJIUAM TIOJIy9aTh YCIyTH HapaBHE C APYTHMH, TTOKA3aTellb OIEHKH KadyecTBa
(I oer) IpuHUMaET 3HaueHue 100 6anos;

B) 3HAauYEHUE IMOKa3aTelisd OIEHKH KadecTBa «Jlonsi moisydarened ycuyr,

YIOBJIETBOPEHHBIX TOCTYIHOCTBIO YCIyr sl MHBaIUAoB» (I1'°y;) onpenensercs

o dhopmyire:
y}lOCT
ey, =(—— )x100, (3.3)
HWHB
rae
YAT - 4Memo  moJyYaTrelied  yCAyr-MHBAIMAOB,  YIOBJIETBOPEHHBIX

JOCTYITHOCTBIO YCIYT JJIs UHBAJIUJIOB;

U,us - UMCIIO OMPOIIEHHBIX MOJydaTeNiel yCayr-uHBaINIOB.

4. Pacu€r mokazareneil, XapakTepU3YIOIIUX KPUTEPHIl OLIEHKHM KadecTBa
«/loOposkenarebHOCTh, BEXKJIUBOCTh PAOOTHUKOB OpraHU3alUU  COIMATBHOU
chepbi»:

a) 3HAUYCHHE TOKa3aTessl OLEHKU KadecTBa «Jloyig mosydareneil yciyr,
yIOBIETBOPEHHBIX T00pOKENaTENbHOCTHIO, BEKJIIUBOCTHIO pPabOTHUKOB
OpraHu3aliyd COIMAIBHON Ccdephl, 00ECIeUNBAOIINX MEPBUYHBIA KOHTAKT U
WHOOPMHUPOBAHKUE TONyYaTeNss YCIYTH TPH HEMOCPEACTBEHHOM OOpaIlleHuHd B

OpraHM3aLMI0 COLUAIBHOM ceprDy (II"PHHT ) onpenensercs no Gopmyie:

[Irepssom = (- ymepnRoT )] (), (4.1)



qo6m

rjae
yrepB-ront - YHUCIIO [oJIy4daresnen YCIyT, YIOBJIETBOP EHHBIX
J00pOKETATETLHOCTHIO BEXKJIMBOCTHIO a0OTHHKOB OopraHu3aluu
9 9

00€eCcreynBaOIIUX NEPBUYHBIA KOHTAKT U HNH(POPMUPOBAHUE MOTYYaTENS YCIAYTH;

Yoo - 0OILIEE YMCIIO ONPOLIEHHBIX MMOJTyYaTene yCiyrT;

0) 3HaueHHE IOKa3aTelsl OLEHKW KayecTBa «Jlons momywarteneil ycmiyr,
YIOBJIETBOPEHHBIX  J0OPOXKENATEIBHOCTHIO, BEXJIMBOCTBIO  PabOOTHHUKOB
OpraHu3alMy COLMATIBLHON cepbl, 00eCTIeYnBaOIIUNX HENOCPEICTBEHHOE OKa3aHHe
yCIyrd MpU OOpallleHMM B OPraHU3ALMI0 COLMANBbHOM cdepbny (I1OYenTy )

onpenensercs mo Gopmyie:

Y/ oKaz.yermyr
[reesyenr =(—— )x100, 4.2)
o6
rje
yorasyemr - YUCIIO IoJIy4daresnen YCHYT, YAOBJIETBOP EHHBIX
00pOKeNaTeIHbHOCTHIO, BEKIIMBOCTHIO pabOTHUKOB OpraHu3aluu,

00ecIeynBaloIIUX HEMOCPEICTBEHHOE OKa3aHUE YCIIYTH;

UYoou - OOIIIEE YHCIIO OMPOIIEHHBIX MOTyYaTeNiel yCIIyT;

B) 3HAYEHUE IOKa3aresidi OUEHKH KadecTBa «Jlons moisiydarenei yciyr,
YAOBJIETBOPEHHBIX T00pOKENATETHHOCTHIO, BEXKJIMBOCTBIO PabOTHUKOB
OpraHu3allid COLUATBLHON c(epbl MPH HCIMOJB30BAHUU JIUCTAHIIMOHHBIX (opM

B3auMoaeucTBusy (I1*T, ) onpenesieTcs o hopMmylie:
ya

BEIKJL. IUCT
Yy

]TIBE)K.TI.,I(I/ICTyZl — ( )X IOO’ (4.3)

0011
rae
yperLAneT - YHUCJIO ToJIy4yaTesen YCIIYT, YIOBJIETBOP EHHBIX
N00pOXKENaTeNbHOCTIO,  BEXJIMBOCTbIO  PAOOTHUKOB  OpraHU3aldd  MpU

HUCIIOJIBb30BaHHMHN NUCTAHIITMOHHBIX (bOpM BSaHMOHCﬁCTBHH;



Yoo - 0OIIIEE YKCIIO OMPOIICHHBIX MOJIyYaTeaei yCIyT.

5. Pacuér mokaszarenei, XapaKTEPU3YIOIIMX KPUTEPUHA OLEHKH KayecTBa
«Y IOBIETBOPEHHOCTD YCIOBUSMH OKa3aHUS yCIyI»:

a) 3HAUYCHWE IOKa3zaTesi OLEHKHU KadecTtBa «Jlois moisydarened yciyr,
KOTOpblE€  TOTOBbl ~ PEKOMEHJOBAaTh  OPraHU3allMi0  COLMAIBHOM  cdepsl
POJICTBEHHUKAaM M 3HAaKOMbIM (MOIJIM Obl €€ PEKOMEHJ0BaTh, e€cilu Obl Oblia
BO3MO>KHOCTb BbIOOpa opranuszanuu couuanbHou cheprl)» (Ilewom) Onpenensercs

o dhopmyire:

prKOM
Mpexow=(———)x100, (5.1)

o6

rae

Vpexow - YHUCIO IMOJyYaTesIed YCIyr, KOTOpPbIE T'OTOBBI PEKOMEHIOBATH
OpraHU3alMI0 POACTBEHHUKAM U 3HAKOMBIM (MOTJIH ObI €€ PeKOMEHI0BaTh, €CIIU Obl
ObLJ1a BO3MOXKHOCTh BBIOOpA OpraHU3aliu);

Yo6u - 0OILIEE YMCIIO ONMPOLIEHHBIX MOTyYaTeNed yCIyT;

0) 3HayeHHWe IMOKazaresdsl OLEHKHW KadecTBa «Jlons momywatenel ycmiyr,
YIOBJIETBOPEHHBIX OPraHU3alMOHHBIMU  YCJIOBHSIMHU TPEIOCTABICHUS YCIYT»

(II°P™y¢1y ) onpenensercs no popmye:

yopr.yer
[IePryen, =(_____ %100, (5.2)

00111
rae
YOPLYEN - qyeIto moyvaTesien yCIyr, yIOBIECTBOPEHHBIX OPTraHU3allMOHHBIMU
YCIOBUSIMH MPEAOCTABIICHUS YCIIYT;
Yoo - 0OIIIEE YKCIIO OMPOIICHHBIX MOJIyYaTeNeil yCIyT;
B) 3HAuYEHUE TMOKa3zaresil OUEHKH KadecTBa «Jlons moisiydarened yciyr,
YAOBJIETBOPEHHBIX B LEJIOM YCJIOBUAMHU OKa3aHUs YCIAyr B OpraHu3aluu

counanbHoi cpeps» (Ily,) onpenensercs no popmye:



My=(___ %100, (5.3)

rae

VYyu - 4UCIIO IIOIMYYaTeNIeW YCIyT, YAOBIETBOPEHHBIX B LIEIOM YCIOBUAMMU
OKa3aHUs yCJIYT B OPTaHU3alMK COLIMATBHOUN cdephl;

Yoow - OOIIIEE YHUCIIO OMPOIIEHHBIX MOTyYaTesIe YCIIyT.

6. [loka3arenn OLICHKM Ka4eCTBA YCIOBUM OKAa3aHHUs yCIYI OPraHU3alUsIMU
COLIMAJIBHOM Chephbl paCCUUTHIBAIOTCS:

[0 OpraHU3allud COLMAILHON c(epbl, B OTHOIIEHHMH KOTOPOMl MpOBEICHA
HE3aBUCHMas OLICHKA KaueCTBa;

0 MYHHUIIMIIAJLHOMY OOpa30BaHHMIO B II€JIOM, a TaKXKe II0 OTPaciisM
COIMAIBLHOM cephl — O COBOKYIMMTHOCTH MYHMUIIMTIAJILHBIX OpraHu3aiui B cepax
KYJbTYPBI, OXPaHBI 3110POBbsI, 00pa30BaHUS U COIMAIBHOTO 00CTYKMBAHUS U UHBIX
OpraHu3alui,  pacHoJIOKEHHBIX  HA  TEPPUTOPUAX  COOTBETCTBYIOIIUX
MYHUIIUITAIBHBIX 00pa30BaHUM M OKa3bIBAIOIIMX YCIYTH B YKa3aHHBIX cdepax 3a
c4ET OIOMKETHBIX ACCHTHOBAHMN OFOJKETOB MyHHULUIAIBHBIX 00pa3oBaHMiil’, B
OTHONIIEHUH KOTOPBIX MPOBEJAECHA HE3aBUCHMAs OLICHKA KAa4eCTBA;

no cyobekty Poccuiickoit ®enepanuyd B II€J0M, a TaKXKe IO OTPaCisiM
COIMAJILHOM Cephl — IO COBOKYITHOCTU OpraHu3alnii B cepax KyJIbTypbl, OXPaHbl
3I0POBbsI, 00pa30BaHUSI U COLMAIBHOTO OOCTYKMBAaHUSI, PACIOJIOKEHHBIX Ha
Teppuropun cyonrekta Poccuiickoit denepaiiuu, yapeauTesiMUu KOTOPBIX SIBIISIOTCS
cyosektT Poccuiickoit ®epepanuu ¥ MyHHUIIUNAIbHBIE O0pa3oBaHUs CYOBEKTa
Poccurickon ®enepaunv, M UHBIX OpraHU3alMi, OKa3bIBAIOIIUX YCIYyTU B
yKa3aHHBIX cepax 3a CUeT COOTBETCTBYIOIIUX OFOJKETOB OIOJKETHOW CHUCTEMBI
Poccuiickon CDC)IepaLII/II/I4, B OTHOLLIEHUHU KOTOPBIX MPOBEJICHA HE3aBUCHUMAasl OLICHKA

Ka4dycCTBa.

3 B cooTBercTBUH cO cTathél 36.1 3akona Poccuiickoit ®Denepanun «OCHOBHI 3aKOHOIATENbCTBA Poccuiickoit denepannu o KylIbType», cTaThEit
79.1 ®denepansHOro 3akoHa «O0 OCHOBaX OXpaHBI 3I0POBbs rpakaaH B Poccuiickoin denepanuny, crathéit 95.2 denepanpHoro 3akoHa «O0
obpasoBanuu B Poccuiickoit ®enepanmny», crathéil 23.1 denepanbHoro 3akoHa «O0 0CHOBaX COLUATILHOIO 00CTy)KUBaHUS TpakaaH B Poccuiickoit
Deneparumy».



a) MoKasaTesib OLEHKU KayecTBa MO OpraHU3alMy COIMaIbHOU cdepsl, B
OTHOUIEHWH KOTOPOM MPOBEICHA HE3aBUCHUMAs OLICHKA Ka4eCTBA, PACCUUTHIBAETCA
o dhopmyie:

Sn= K"™/5, (6)
rie:

Sn, — TMokazaTesb OLIEHKHM KauyeCcTBa N-0i OpraHu3aluu;

K™, — cpenHeB3BenieHHass cyMMa NOKA3aTese, XapaKTEePU3YIOIUX Mm-bIi
KPUTEPUIi OLICHKH Ka4eCTBa B N—OM OPraHu3aluK®, paccuuTeiBacMas 1o Gpopmyam:

Kln:(oa3XHnHHcp + Oa?’ananr + 094X HH-OTKPYH)

K2:=(0,3 X xonp yer + 0,4X Ty + 0,3 XII010ME,

K3n:(073 XHH_OPFZLOCT + 0,4XHn_yCHyruoa + 053 x Hn_ﬂOCTYﬂ)
K4n:(0’4XH1’1—l‘[epB.KOHT v + 0,4XHn_OKa3'yCHyFyH + O’ZXHH—BG)KH.)IHCTYH)
K3,=(0,3 X peon + 0,2XTTP¥, + 0,5xTT% ),

Mg ... I, — moka3aTenu OLEHKHM KAauyecTBA, XapaKTepU3YIOLIUe OOIIue
KPUTEPUU OIIEHKH KayeCTBa B N-OM OpraHU3allH, pacCuMTaHHbIe MO (popMyam,
MPUBEAEHHBIM B IMyHKTax 1 - 5.

MakcumanbHOE 3HAYCHUE IOKa3aTessl OLUECHKM KayecTBa MO OpraHu3aluu
coraiabHOM chephl coctaBisier 100 6amios;

CTpyKTypa aHKeThI JJIsl ONPOCA MoJydaTesieH yCJyr 0 KayecTBe YCJI0BUil
OCYLIECTBJICHUS 00pPa30BaTEJbHOM 1eATEJIbHOCTH OPraHu3alusiMu,
OCYLIECTBJISIIOIIUMHU 00Pa30BaTeIbHYIO 1eSITeJbHOCTh 110 OCHOBHBIM
0011e00pa3oBaTeIbHBIM POrpaMMaM, A0NOJTHUTEIbHBIM
0011e00pa30BaTEeIbHBIM IPOrPaMMaM

[11 Bam mon? (m/x)

[12 Ber1 siBasieTech yuanumcst 00pa3oBaTeIbHOTO YUPESKICHUS UITH POTUTEIIEM
(3aKOHHBIM TIPEJICTABUTEIIEM) yUarierocs? (yJamuiics/3aKk0OHHbINA TTPEICTaBUTENb))

I13 Ecte 11 Bam 14 net? (ma/Her)

4 [1nA opraHW3aumii KynbTypbl, OCYLLECTBAIOWMX CO34aHME, UCMONHEHWUE, MOKA3 U UHTEPMPETALMIO NPOU3BEAEHUN NUTEPATYPbl U UCKYCCTBA,
3HaueHMe KPUTEPUEB, MO KOTOPbIM OLLEHKA HE MPOW3BOAMTCA, PACCUMTBIBAETCA MO N-OM OPraHM3aLMM Ha OCHOBE M3MEPAEMbIX KPUTEPUEB MO
dopmyne: K245, =(Kh, + K3,)/2.



Y 10BJIeTBOPEHHOCTH OTKPBITOCTHIO, NIOJTHOTOM M JOCTYITHOCTHIO HH(popManuu

0 AeATECJIbHOCTH OPpranu3anuu. I/IH(l)OpMaIII/IOHHLIe CTEeHADbI.

1. Ilpu mocemennn opraHu3anuu oodpamanuch du Bel k nHpopmanmuu o ee
JeSITEIbHOCTH, Pa3MeIIeHHOM HAa MHPOPMAIIMOHHBIX CTEHaX B TIOMELICHHIX
opranuzanuu? (1a/HeT)

2. YOOBIETBOPEHBl JIM BBl  OTKPBITOCTBIO, IOJHOTOM M JOCTYITHOCTBEO
uHbpopMaMu O  JAEATENIbHOCTH  OpraHu3allid, pa3MElIeHHOM  Ha
UH(POPMAITMOHHBIX CTEHJax B ITOMEILECHUH opraHuzauuu?

(1a/HeT/3aTpyIHSAIOCH C OTBETOM)

YJIOBJIeTBOpéHHOCTL OTKPBITOCTHIO, MOJTHOTOM U JOCTYITHOCTBIO I/IH(l)OpMa]_[I/Il/I

0 IesiTeJIbHOCTH opranusannu. Caiir.

3. Ionw3oBanuck n1u Bel ounnanbHbIM CAlTOM OpraHU3aIMH, YTOOBI TOTYIUTh
uH(OPMAITHIO O €€ JIeATEeIbHOCTH? (J]a/HeT)

4. YoBnaeTBOpeHbl JHM BBl  OTKPBITOCTBIO, IIOJHOTOM M JOCTYIHOCTBEO
uHbOpMalUu O JIEATEIBHOCTHM OpraHM3alllH, pa3MEIICHHOW Ha ee
opuManbHOM cailTe B HMH()POPMAMOHHO-TEIEKOMMYHUKAIIMOHHON CETH

«naTepHe™? (1a/HET/3aTPYIHSAIOCH C OTBETOM)

KomdgopTHOCTH yCI10BHH NIPEAOCTABJICHUS YCIYT.

Komeopmuocme ycnye: manuuue xomgopmuoii 30Hbl 0mowvixa (0H#CUOAHU);
Hanuuue U NOHAMHOCMb HABUSAYUU 6 NOMEWJeHUU Op2aHu3ayuu, Hauudue u
OOCMYNHOCHb NUMbEeGOU B600bl 68 NOMEWeHUU Op2aHU3aAYUU, Haludue u
OOCMYNHOCMb  CAHUMAPHO-2USUCHUYECKUX — NOMeWeHUll 8  Op2anu3ayuu;
Y0081emBoOpuUmenbHoe CAHUmMapHoe COCMOAHUEe NOMEWEHU Op2aHu3ayul,
MPAHCNOpMHAs ~ OOCMYNHOCMb — OpeaHusayuu  (Haiuyue  o00UeCmeeHHO20
mMpancnopma, NApKo6Ku), OOCMYNHOCMb 3ANUCU HA NOJyYeHue Ycayeu (no
menegony, Ha oguyuarbHom caiime opeaHuzayuu, nocpeocmeom Eounoeo
nopmana 20Cy0apCmeeHHbIX U MyHUYUNAIbHBIX YCIYe, NPU TUYHOM HOCEUJeHUU

cneyuaiucma OPZGHUSLIL]MM) u npodue yciosusl.



5.

VY noBiieTBOpeHsI Jid Bbl KOM(POPTHOCTBIO YCIOBUI MPEIOCTABICHHS YCIYT B

opranu3zanuu? (J1a/HeT/3aTPyAHSAIOCH C OTBETOM)

I[OCTyHHOCTL YCayr aJjist HHBaJIUA0B.

Loorcanyticma, oyenume 0aumuwiii Kpumepuil eciu Bvl umeeme yCmanosieHHYIO

2PYNNY UHBATUOHOCIU UNU S8]IslemeCtb pooumesiem pedeHKa-uHe8aluod.

6.

Bbl yIOBIETBOpPEHBI JOCTYMHOCTBIO MPEAOCTABISAEMBIX YCIAYr  JUIA

WHBAIMIOB? (J1a/HET/3aTPYAHAIOCH C OTBETOM)

Jo0poxesiaTe/IbHOCTH U BEKIUBOCTH PA0OTHUKOB OPraHU3aILUH.

7.

VYnoBnerBopeHbl M Bbl  100pOXKENaTeNbHOCTBIO U BEXIMBOCTBIO
pabOTHUKOB OpraHu3alyd, OOECIEUMBAIOIIUX TEPBUYHBIM KOHTAKT C
HNOCETUTENIMU U HMH(OpPMHUpPOBaHME 00 yciayrax MNpU HENOCPEICTBEHHOM
oOpanieHn B opraHu3anuio (pabOTHUKHU MPUEMHON U npoure pabOTHUKH)?
(ma/HeT/3aTpyIHSAIOCH C OTBETOM)

VYaoeneTrBopeHsl s Bbl  100pOKeNaTENBHOCTBIO U BEXJIMBOCTBIO
PabOTHUKOB OpraHu3aluu, 00ecleYnBalOIMX HEMOCPEACTBEHHOE OKAa3aHUe
yciyrH (rpenoaaBatenu)? (1a/HeT/3aTPpyaHSIIOCH C OTBETOM)

[Tomp3oBanmuch a1 Bbl  KakUMH-IHOO JHUCTAHIIMOHHBIMH —CIIOCOOaMU
B3aMMOJICUCTBHUSL C opraHu3anuend (TenedoH, dJIEKTPOHHAs — IOYTa,
AJIEKTPOHHBIN cepBUC (dhopma s TOJAYM AJIEKTPOHHOTO OOparieHus
(kaJIoOBI, MPEJJIOKEHUS), TOJYyYEeHHUE KOHCYJbTAllMM TIO0 OKa3blBA€MbIM
ycimyram), pasgen «Yacto 3amaBaeMble BONPOCHD», aHKETa UiA OIpoca

rpaXJIaH Ha caiiTe u mpoune.)? (1a/Her)

OueHka TUCTAHUMOHHOM opMBbI

10.YaoBnetBopeHsl s Bbl  100pOXeNaTeNbHOCTBIO M BEXJIMBOCTHIO

pa6OTHI/IKOB OpraHu3aluu, C KOTOPbIMHU BBaHMOHGﬁCTBOBaHH B

JTUCTaHIUOHHOU (hopme (1o TenedoHy, Mo SIAEKTPOHHON MOYTe, C TOMOIIBIO



AJIEKTPOHHBIX CEPBUCOB (I MOJAYU AJIEKTPOHHOTO oOparieHus: (3kanoobl,
MIPEIIOKEHHUS ), TIOTYUYEHUSI KOHCYIbTAIIMU IO OKA3bIBAEMBIM YCIIyram) U B

MPOYUX TUCTAHIIMOHHBIX (hopmax)? (1a/HEeT/3aTPYAHSAIOCH C OTBETOM)

Y10B1eTBOPEHHOCTH YCJIOBUAMHU OKA3aHUA YCIYT.

11.'oToBBI T BBl pEKOMEHIOBATh AAHHYI0 OPTAHU3ALMIO POJACTBEHHHKAM H
3HAKOMBIM? (J1a/HET/3aTPyAHIIOCH C OTBETOM)

12.YnoBnerBopenbl nu Bbl rpadukoM pabOThl JaHHOW oOpraHu3anuu?
(ma/HeT/3aTpyIHAIOCH C OTBETOM)

13.YnoBnerBopeHsl 11 Bbel B 1eIOM YCIOBHAMM OKa3aHUs YCIYr B

opranuzanuu? (1a/HeT/3aTpyaHSIOCH C OTBETOM)

2. Pe3yabrarbl HE3aBMCMMOM OLCHKH Ka4decTBa YCJIOBHU
OCYLIECTBJICHUSI 00pPa30BATEJbHON [IeATEJbHOCTH MYHHMIUIIA-
JbHBIMUA 00pa30BaTeJbHBIMU OpraHusanmuaMu Jly:Kckoro panoHa
JleHUHIrpagCcKoi 00/1aCTH, OCYIIECTBJIAKIIUMUA 00Pa30BATEIbHYIO
NAeSITeJIbHOCTh 10 OCHOBHBIM 00111€00pa30BaTe/IbHBIM MPOrPaMMaM,

JTOTOJTHUTEIbHBIM 00111€00pa30BaTeIbHBIM MPOrpaMMaM.

Pe3ynprarel mpOBENEHHOM OLICHKM B pa3pe3€ OTHEIbHBIX KPUTEPUEB W
yupexaeHui npuseaeHsl B [Ipunoxkenusax 1-4 k nanaomy ot4éty. B [Ipunoxenun
5 BCe H3ydaeMmble YUPEXKACHUS OTCOPTHUPOBAHBI B 3aBUCUMOCTHU OT PE3YJIHTATOB
MPOBEIEHHON HE3aBUCHUMOM OLIEHKH.

[Ipu onenke kputepusi «OTKPHITOCTh U JOCTYITHOCTh HHGOPMAIIUNY BBISBIICHO,
YTO BCE UCCIIEAYEMbIC YUPEIKICHUS UMEIOT COOCTBEHHBIN CalT, TPUUEM Y
OOJBITMHCTBA OPTaHU3AIIMN UCTIOJIHEHBI TIPETBSABIIIEMbIE TPEOOBAHUS K
pa3MemaeMoi Ha HEM HHGOPMAIIHH.

JIBanuath 1Be OpraHU3alUK U3 COPOKA YETHIPEX MCCIICIOBAHHBIX UMEIOT Ha

calTe BCE MpEaAYCMOTPCHHBIC KaHAJIbI 06paTHOﬁ cBs3u. Ha canrax meCTHaaAIaTHu



YUPEKIECHUM OTCYTCTBYET pasfen «BONpOC-oTBeT». Emé Ha calrtax cemu
YUPEXKACHUI OTCYTCTBYET BO3MOXHOCTh OOPATHOW CBA3M IMOCPEACTBOM JPYIHX
aneKTpoHHBIX cepBucoB ([Ipunoxenue 1 k tTaHHOMY OTYETY).

B OonbpmHCTBE Clly4aeB MOJIb30BaTENN YCIyTraMy BbICOKO OIEHUBAIOT
JOCTYITHOCTh MH(GOpMAIMK 00 OpTaHU3aIUIX, Pa3MEIIEHHON Ha caiiTax u
WH(POPMAIIMOHHBIX CTEHJIaX BHYTPHU MOMEIICHNUNH. YPOBEHb YI0BICTBOPEHHOCTH
MOJIh30BaTeJICH IaHHBIM MOKazatesieM Kosebsercs ot 74% o 100%, mpu cpennem
rmokazarejie B 92%.

[TonHOCTBIO HWCIIOJNIHEHBI Bce MoKaszaTtenu myHkTa 2.1. («OOecrieueHue B
OpraHu3alliy COLMAIBLHON cepbl KOMPOPTHBHIX YCIOBUMN MPEJOCTABICHUS YCIIYT»
B cootBeTcTBHH C [Iprkazom Muntpyzaa Ne334n ot 31.05.2018r) y 26 opranuzanuii
(ITpunoxxenne 2 xk maHHOMY OTYETY). Y 18 opranuzanuii OTCYTCTBYET MapKOBKa,
100 aBTOOYCHAsI OCTAHOBKA PSZIOM C YUPEKICHUEM.

BOBIMIMHCTBO yUpEKACHUI NOJIYYHIIA JOCTATOYHO BBICOKUE OLICHKH OT
noTtpeduTteneit 3a kputepuii «k KoMPpopTHOCTH YCIOBHI MPEOCTABICHUS YCIYT».
VYpoBeHb YOBIETBOPEHHOCTH MOJIb30BATENEH KOM(DPOPTHOCTHIO YU EOHBIX
3aBeneHn coctaBui MeHee 80% y 6 opraHu3anuii.

VY 34 opranuzainuii BXoHas rpyrmmna o0opy/10BaHa MaHyCoOM WK MOIbEMHON
m1aThopMoi, TUOO OTCYTCTBYET KPBUIBIIO C KAaKUMH-IHMOO TepernagaMu BBICOT.
Takum oOpa3oM, MoceleHne 3JaHui 11 MaJOMOOMIBHOM KaTeropuu rpak/iaH He
VMMEET MPEISITCTBUM.

Nmeror cnenuanbHble TAapKOBOYHBIE MecTa Il  HMHBAIUIOB (7100
JIOKYMEHTAJIbHOE TMOJTBEP)KICHUE HEBO3MOXKHOCTU OpraHU3allid TaKUX MECT)
BCEro S5 oOpraHu3auuid, a CMEHHbIe Kpecia-kaTtainku — 1. CoenuaibHO
000pyZOBaHHBIE CAaHUTAPHO-TUTMEHUYECKHE TMOMENICHUS MNpeaycMOTpeHbl B 13
OopraHu3auusax. AJanTUPOBaHHbIE OPYYHU JIMOO PACUIMPEHHBIE IBEPHBIE TPOEMBI
oOHapy>keHbl B 27 yupexnenusx ([Ipunoxenue 2).

[Tonnocteio Bce TpeboBanuss 1.3.1.1 He BBINOIHEHBI HU y OJHOM
OpraHu3aLuu.

Menee Tpéx TpeboBanuii 1. 3.2.1 «O6ecneueHrue B opraHu3aluy coluaibHON
cdepbl YCI0BUN JOCTYIHOCTH, MO3BOJIAIONINX UHBAIUAAM MOJIy4aTh YCIyTH
HapaBHE C IPYTHMH» BBITIOJIHEHO y 21 opraHuzanuu.



OTMeTHM, 4TO HEBBICOKHE OLICHKHU MOJIL30BaTENCH, UMEIOIINX UHBATUAHOCTD, I
T€X, KTO COIIPOBOKIA€T NHBAINAOB, B HEKOTOPBIX YUPEKICHUIX OTPAKAIOT
CJIO’KHOCTH, KOTOPBIE UCTIBITHIBAIOT MHBAIH/IBI ITPU MOJYYEHUHU YCIIYT
(ITpunosxenue 3 x gaHHOMY O0TuUéTy). OT™METUM, YyTO MeHee 50% 3a mokazaresb
YAOBJIETBOPEHHOCTH JTOCTYITHOCTBIO YCIIYT ISl MHBAJIUJOB MOTYYHIH 23
OpraHu3aluu.

BONBIIMHCTBO U3y4aeMBbIX OPTAHU3ALNN UMEIOT MOJIOKUTEIBHBIE OLIEHKH 32
KpuTepuu: «JJo0pokenaTeabHOCTh, BEKIMBOCTh PAOOTHUKOB OpraHU3aALMKN» U
«Y IOBJIIETBOPEHHOCTH YCIOBUAMU OKA3aHUS YCIYT».

Hons mosydareneid yciyr, YAOBIETBOPEHHBIX J0OPOKENIATEIbHOCTHIO,
BEKJIMBOCTHIO PAOOTHUKOB OpPTaHU3AIMHU TPU HCIOIB30BAHUM JTUCTAHIIMOHHBIX
dbopM B3aUMOJIEHCTBUS, BO BCEX MCCIIEAOBAHHBIX YUPEXKIACHUSX COCTaBUIIa OoJiee

80%.

Y BOCBMH YUPEKICHUMN OIS MTOJTydaTeIen yCIyTr, KOTOPbIE TOTOBbI
PEKOMEHI0BAaTh OPraHU3alHI0 POACTBEHHUKAM U 3HAKOMBIM, COCTABIISIET MEHEE

80%.

JloJis mosty4arenen yciyr, yA0BIETBOPEHHBIX IpauKomM paboThI
opranuzanuu, rnpesbicuiia 80% y Bcex opraHu3anui.

C yu€ToM BBIIIEU3NIOKEHHOTO, OTMETUM HEOOXOJUMOCTh YCHUJICHUS
paboThl MO Pa3BUTHUIO JOCTYIMHOW Cpelbl JJIsi WHBAJIUJIOB Ha TEPPUTOPHUHU
oOpa3oBarenbHBIX yupexaenuid JIyxckoro paitona Jleaunrpanckoi odnactu. Kak
MOKAa3aJI0 MPOBEAEHHOE HCCIEAOBAHUE, HU B OJHOM H3 44 UCCIEIOBAaHHBIX
o0Opa3oBaTeIbHBIX YUpexKAeHUH 3a 1.3 «JloCTymHOCTh yCIyr JUisi HHBAJIWJOBY» HE
nosyaerHo Oonee 80 OamioB. HeobGxomumo, B TepByHO odYepenb, OOYCTPOHTH
CHEIUaTbHO 000pPYOBAHHBIE CAHY3JIbI, PA3MECTUTh HA TEPPUTOPUHU YUPEKIACHHM
3amacHble Kpecia-KaTalKd W TPEeayCMOTPETh BO3MOXHOCTh MPEAOCTABICHUS
WHBAIMJAM 1O CIyxy (COyXy ¢ 3pEHHI0) YCIYr CypJONepeBOIYMKA
(tudnocypaonepeBoaunka). Takke, BO MHOTHX ClIy4asx, HeoO0Xoauma
OpraHu3aus X0Ts Obl OTHOTO MAPKOBOYHOTO MECTa JIsl MHBATTUIOB (MJIA MECTA IS
MOCAJIKU/BBICAJIKA WMHBAJIMJIOB) IME€peJ BXOJOM M MOHTaX MaHIYCOB, JMOO

CHEeLMATBHBIX JIU(TOB.



Haubonemuit  ypoBenb ymaoierBopéHHOCTH (100%) oTMeueH cpenu
MoJIb30BaTeNie yciayraMu BOCBMH OOpa3oBaTelibHBIX yupexaeHuit: MOY
«BosnomoBckas cpenHss oOmeoOpaszoBarenbHad 1mkona», MOY «CepedpsaHckas
cpenHsis obmeodpasoBarenbHas 1mkoia», MJIOY «/lerckuii cag Ne 2», MJIOY
«Jlerckuit cam Ne 14», MIIOV «/lerckmii cag Ne 23», MJIOY «JleTckuii caz Ne
25», MBJIOY «KpacHomasikckuii nerckuii caa», MJIOY «llexeHenukuid neTCKuit

cam.

1. MIAOY «/lerckuii cag Ne 14

TpebGoBanus k mHGOPMAIIMK HA CaiiTe BBITIOJHEHBI opranu3arueit Ha 100%.
Ha caiite oTCYTCTBYIOT CleyOIIMe KaHajdbl OOpAaTHOW CBS3U: pa3fen «BOIPOC-
OTBET» U 3JICKTPOHHBIE CEPBUCHI JIJIsi 0OPATHOM CBSI3U. 3aMeUaHUM K pa3MelIEHHON
uH(bOpMAaIIMKM Ha CTEHJIaX BHYTPU OpTraHU3AIMH HET.

TpeGoBanusi Kk TOKa3aTeasiM KOMMOPTHOCTH OpPraHU3alUM TOJHOCTHIO
BBITIOJTHEHBI.

B opranuzanuu BeimosHeHsl 2 mokazarens 1. 3.1. «O6opymoBaHue
TEPPUTOPUH, TPWICTAOMIEH K OpraHu3anuyd, M €€ IOMEIIEHUH ¢ Y4YETOM
JOCTYIHOCTH JIJIS MHBaIUIOB» W 2 mokazarens M. 3.2. «OOecrnedyeHue B
OpraHu3allid  COIMATBHOW CQephl YCIOBHA JTOCTYIMHOCTH, MO3BOJISIONIAX
WHBAJIWJIaM MOJy4aTh YCIYT'M HAPABHE C IPYTUMU».

Opranuzanus nojy4usia BbICOKME OLIEHKH MOb30BaTeneil ycayr. OTMeTum,
YTO JO0JISI MOJydaTeliell YCIyr, YAOBIETBOPEHHBIX JOCTYMHOCTBIO YCIyr st
nHBaINI0B, coctaBmiia 100%.

C y4€TOM BBIIIEU3IIOKEHHOT0, OTMETUM, YTO B OpraHU3aluud HE0OXOIUMO
IPOJIOJDKUTE PabOThl O Pa3BUTHUIO JOCTYNMHOW Cpeabl s HMHBaIuioB. B
YaCTHOCTH, HEOOXOJIUMO 00O0pYAOBaTh CHEIUATbHOE CAHUTAPHO-TUTUEHUYECKOE

IMOMCIICHUC OJIA HHBAJINI0B.



